
Reach youR taRget with humeQaS
Keep your customers loyal and address new targets
offering online proficiency testing

Website

human external Quality assessment Service

HumEQAS



welcome to humeQaS – 
human’S exteRnal Quality aSSeSSment SeRvice
all over the world the demand for standardisation and quality control in clinical diagnostics is developing  
rapidly. human takes care of this development. with humeQaS human provides a service that will  
be available to all laboratories worldwide.* humeQaS is designed to support you and your customers.

what iS humeQaS?
HumEQAS is HUMAN‘s web based, international proficiency test programme for external quality control. 
It helps laboratories ensure that their test results are precise, reliable and comparable, irrespective of 
where in the world they are obtained.

* except uSa and Japan

Measurement by 
 participating laboratories

Check status of result entry  
by laboratories (your customers)

Evaluation of results 
   by HUMAN

   Certification of participation  
  from HUMAN

   Online data entry  
by laboratories

4x  control     
 sera per year



HumEQAS

how doeS humeQaS woRk?
As our partner, you are the intermediary between HUMAN and the laboratories. You order and receive 
the freeze dried HumEQAS control sera four times a year and send them to the participating laboratories.

The control sera are used as blank samples to determine the HumEQAS laboratory parameters. Either the 
laboratory or you enter the resulting data, and the test results can also be accessed through the web 
portal. HUMAN evaluates the results and issues a certificate confirming the participants‘ success in the 
programme.

availaBle woRldwide  
and StaBle:  
The lyophilized control sera are stored  
and transported at 2 to 8°C.  



 Quality control   
Regular external review provides your customers 
with certainty about the diagnostic quality of 
their work.

 increased diagnostic Quality 
Systematic errors are identified so you can avoid 
them in the future.

 assessment of status Quo 
Your customers can compare the measured  
results and thus their performance at national 
and international levels.

 competitiveness 
National requirements* may allow your cus-
tomers to participate in training and qualification 
measures.

 user friendliness  
Customers can easily register, log in and enter 
and access results online. If your customers lack 
internet access, you as a HUMAN distributor can 
handle these steps for them.

 reliability 
As a HUMAN distributor, you guarantee timely 
delivery of control samples.

 identical conditions  
High quality and stable samples, transported 
and stored at 2 to 8°C, ensure that your customers 
obtain a proper comparison and that you can 
always deliver promptly and reliably.

 GLOBAL AVAILABILITY 
HumEQAS is available anywhere in the world 
HUMAN products are used.

BenefitS foR 
youR cuStomeRS

*  kindly consider national requirements for accredited external Quality assessement Services as humeQaS  
 are currentely not accredited by german authorities



  complete package  
Proficiency tests are an increasingly important  
instrument in laboratory diagnostics that can 
represent a useful addition to your product  
portfolio.

  customer loyalty 
This additional service strengthens your  
customers‘ loyalty.

  Quality made in germany  
Now, you can offer your customers an online 

 proficiency test programme in addition to the 
existing, high quality HUMAN reagents. This 
programme‘s software is certified and has been 
tested in German institutions and government 
agencies.

  SyneRgy 
You benefit from using the existing logistics 
channel. 

  new business opportunities 
Proficiency tests can help open doors for the sale 
of reagents and systems. Also, you obtain impor-
tant market data on the reagents and equipment 
in use. This data is available on request (via addi-
tional licenses).  Furthermore, you can proactively 
offer support for HUMAN products.

BenefitS foR you

HumEQAS



measuring of humeQaS samples

interested in humeQaS?

online entering of results by participating 
laboratories and/or by distributor

Statistical evaluation of results
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deliveRy 
of ceRtificateS

this is all your customers need 
to participate in humeQaS.



Request for registration access data 
on web page

Receipt of samples with regular shipments

Receive registration confirmation   
with personal access data

Register online for pt tests

information of proficiency test (pt) schedule
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Entering of results 
latest by

Communication 
of evaluation 
latest by

28 March 2014 11 April 2014

27 June 2014 11 July 2014

26 September 2014 10 October 2014

19 December 2014 02 January 2015

huMeQAS PrOFicieNcy teStiNg –  
ScheDule 2014

www.HumEQAS.de

Receipt of samples 
will be latest two 
weeks before the 
respective a.m. date!
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1. RegiStRation of the diStRiButoR

 Use the contact form at  
www.humeqas.de to register as a 
HumEQAS distributor, or contact 
your Int. Sales Manager directly.

 You will then receive an email from 
HumEQAS with your login data as a 
distributor.

 The login data give you access to the 
proficiency tests and administration 
of your customers‘ participation.

2. RegiStRation of laBoRatoRieS

 www.humeqas.de

 You will receive an email when 
customers register. You confirm the 
registration on the HumEQAS web 
portal. Your customer will then  
receive its login data via email.

3. RegiStRation foR humeQaS Ring 
teSt  

 The customer logs into the web  
portal, selects the proficiency test 
and submits the application. 

 As a distributor, you receive an email 
notifying you that the customer 
wants to sign up.

 Once you log into the web portal, 
you can approve the customer for 
the proficiency test. We recommend 
approving the customer only after it 
has paid the fees for the proficiency 
test.

click By click to  
teSt ReSultS



 

 After approval, the customer can 
enter results.

 Enhancements and modifications  
to new methods, as well as the entry 
of new analytical equipment and 
reagent manufacturers, can be done 
online.

 You can also create customer  
accounts manually.

4. oRdeR of humeQaS By  
the diStRiButoR

 Send HUMAN an order with the 
number of individual proficiency 
tests for the year, paying attention to 
the respective submission deadlines.

 
 The number of participants in shown 

under STATUS OF RING TEST. You can 
download the participant lists for 
each proficiency test individually.

5. paRticipant adminiStRation By 
the diStRiButoR  

 You log in and either create a new 
customer account, or

 you can modify customer master 
data and view and export a list of 
your customers.

HumEQAS



6. ReSultS entRy By  
paRticipating laBoRatoRieS

 Your customers enter their results 
and additional information for the 
analysis.

 Initially, they can only save or directly 
send the results.

 They cannot make any corrections 
after sending the data.

 
Note: Using your login, you can 
handle results entry for customers 
lacking internet access. 

Data entry part of laboratories

7. diStRiButoRS view

 Here, you can see how many custo-
mers have registered for a proficien-
cy test.

 You can view the current status for 
each laboratory and downloads its 
results. 

 You can also unlock results entry for 
your customers. 

 Additionally, you can send reminders 
to your customers.

8. ceRtificate

 Each participating laboratory will 
receive a certificate of participation 
as well as a certificate of successful 
participation in the proficiency test.

Status of data entry for respective

Overview of registered customers

CertifiCate
We hereby confirm that you participated in the proficiency test CICh 2014-01 
for clinical chemistry analytes in serum. You have met the requirements of the 
proficiency test for the following parameters:

Frank Minich
Product Manager
HumEQAS

AlPHA-AMYlASE 

ACId PHoSPHAtASE 

AlAnInE AMInotrAnSFErASE  
(AlAt, GPt) 

AlbuMIn 

PHoSPHAtASE 

ASPArtAtE AMInotrAnSFErASE 
(ASAt, Got) 

bIlIrubIn dIrECt 

bIlIrubIn totAl 

CAlCIuM 

CHlorIdE 

CHolEStErol totAl 

CrEAtInE KInASE 

CrEAtInInE  

GAMMA-GlutAMYl trAnSFErASE 
(GGt) 

GluCoSE 

Hdl-CHolEStErol  

Iron 

lACtAtE dEHYdroGEnASE 
(ldH) 

ldl-CHolEStErol 

lItHIuM 

MAGnESIuM 

PAnCrEAS AMYlASE 

PHoSPHoruS 

PotASSIuM 

ProtEIn totAl 

SodIuM 

trIGlYCErIdES 

urEA 

urIC ACId 

ZInC 

ProFICIEnCY tESt: CICh 2014-01

In MontH: MArCH 2014

PArtICIPAnt no.: 00012

ISSuEd on: 12.01.13

PArtICIPAtInG lAborAtorY
PArtICIPAtInG lAborAtorY

Contact at participating laboratory
Street address of participating laboratory

City of participating laboratory

Human external Quality assessment Service

HumEQASHuman Gesellschaft für Biochemica und Diagnostica GmbH 
max-Planck-ring 21 · 65205 Wiesbaden · Germany
tel. +49 6122-9988-0 · fax +49 6122-9988-100 · e-mail: humeqas@human.de · www.humeqas.de



CertifiCateWe hereby confirm that you participated in the proficiency test CICh 2014-01 

for clinical chemistry analytes in serum. You have met the requirements of the 

proficiency test for the following parameters:

Frank Minich
Product ManagerHumEQAS
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ACId PHoSPHAtASE 

AlAnInE AMInotrAnSFErASE  (AlAt, GPt) 

AlbuMIn 

PHoSPHAtASE 
ASPArtAtE AMInotrAnSFErASE (ASAt, Got) 
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CHolEStErol totAl 
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Hdl-CHolEStErol  
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lACtAtE dEHYdroGEnASE (ldH) 

ldl-CHolEStErol 
lItHIuM 

MAGnESIuM 
PAnCrEAS AMYlASE 

PHoSPHoruS 
PotASSIuM 

ProtEIn totAl 
SodIuM 
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urEA 

urIC ACId 
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ProFICIEnCY tESt: CICh 2014-01
In MontH: MArCH 2014

PArtICIPAnt no.: 00012
ISSuEd on: 12.01.13

PArtICIPAtInG lAborAtorYPArtICIPAtInG lAborAtorY
Contact at participating laboratoryStreet address of participating laboratoryCity of participating laboratory

Human external Quality assessment Service

HumEQAS

Human Gesellschaft für Biochemica und Diagnostica GmbH 
max-Planck-ring 21 · 65205 Wiesbaden · Germany
tel. +49 6122-9988-0 · fax +49 6122-9988-100 · e-mail: humeqas@human.de · www.humeqas.de

reacH your target witH HumeQasImprove diagnostic quality by participating in a 
worldwide available quality assessment program

Website

Human external Quality assessment service

HumEQAS

HumEQAS

that’S how 
we SuppoRt you

flyeR 

weBpoRtal ceRtificate

weBSite

help your customers improve their  
diagnostic quality, as we are all  
dedicated to the wellbeing of patients. 

Keeping that in mind HumEQAS can  
really make a difference. 



human gesellschaft für Biochemica und diagnostica mbh 
max-planck-Ring 21 · 65205 wiesbaden · germany
tel. +49 6122-9988-0 · fax +49 6122-9988-100 · e-mail: human@human.de · www.human.de

Ordering information  ref
Please order all 4 sample at one time for one year in advance 

Proficiency Test first quarter, two lyophilized samples  13100010

Proficiency Test second quarter, two lyophilized samples  13100020

Proficiency Test third quarter, two lyophilized samples  13100030

Proficiency Test fourth quarter, two lyophilized samples 13100040

The proficiency tests are dispatched no later than 6 weeks before the  

deadline for results submission.

humeQaS clinical chemiStRy
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